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Abstract
Social support is a key protective factor that has not been widely examined among Black youth,
and the existing literature on social support typically focuses on general support, with limited
emphasis on the content or source of support. The goal of this study is to examine how Black and
multiracial adolescents living in multiple risk, urban communities utilize emotional and
informational support from parents and friends in response to three different types of stressful
situations and to examine how their use of social support is associated with adjustment. The
current study utilizes baseline data from participants in an evaluation of an after-school
preventive intervention for youth living in multiple-risk, urban communities. Results revealed
that the percentage of adolescents seeking emotional support from a friend was significantly
greater than those seeking emotional support from a parent, but only in response to peer stress.
Furthermore, in response to all three types of stressful situations, adolescents seek emotional
support from friends at a rate greater than chance, but this is not the case for parental or
informational support. Despite the fact that adolescents appear to seek emotional support from
friends more than from parents, findings indicate that emotional support from parents is
significantly associated with adolescents’ overall mental health and adjustment. Moreover,
adolescents’ efforts to seek emotional support from parents significantly predicted lower
psychosocial problems above and beyond the contribution of poverty-related neighborhood
stress. Implications for clinical practice and future research with Black and multiracial
adolescents in underserved communities are discussed.
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SOCIAL SUPPORT FROM PARENTS AND FRIENDS
Introduction & Background
“Social support refers to the experience or perception that one is part of a network of
mutual obligation and assistance, valued, esteemed, cared for and loved” (Taylor, Sherman, Kim,
Jarcho, Takagi & Dunagan, 2004, p. 354-355). According to the stress-buffering hypothesis,
social support serves as a buffer against the long-term deleterious effects of stress and, therefore,
when faced with stressful life events, individuals with greater support from friends, family, or
their community are less likely to become depressed, to experience other adverse effects, and
more likely to experience enhanced mental health despite the presence of stress (Ge, Natsuaki,
Neiderheiser & Reiss, 2009; Rueger, Malecki, Pynun, Aycock & Coyle, 2016; Burke, Sticca &
Perren, 2017).
Seeking social support is associated with reduced internalizing and externalizing
problems among children and adolescents (McGrath et al., 2014; Rosario, Salzinger, Feldman, &
Ng-Mak, 2008; Rueger et al., 2016), but social support has not been widely examined among
Black youth or youth from low-income communities.1 In fact, in a recent meta-analysis of 341
articles examining social support and depression in youth published between 1983 and 2014,
only 23 of the 341 articles (6.7%) assessed social support among Black adolescents living in
low-income, urban communities (Rueger et al., 2016). The relatively limited research on social
support in low-income, Black youth is surprising since 84% of Black youth living in low-income
areas report being exposed to high levels of community violence and the chances of being
exposed to community violence is 112% higher for Black youth, compared to White youth
(Gaylord-Harden, Bai, So & Tolan, 2018). Social support has the potential to protect these youth
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There is a significant amount of literature on social support and Black youth’s responses to race-related stress (e.g., Kliewer,
Parrish, Taylor, Jackson, Walker & Shivy, 2006; Kennedy & Ceballo, 2016; Henry, Lambert & Bynum, 2015; Zapolski, Fisher,
Hsu & Barnes, 2016).
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from the effects of violence exposure and from the alarming increase in suicide attempts and
death by suicide among Black adolescents in recent years (Congressional Black Caucus
Foundation, 2019; Rosario et al., 2008).
The current literature on social support among children and adolescents typically focuses
on general support, with limited emphasis on different sources of support, such as parents and
friends (Rueger et al., 2016). However, as young people develop into adolescents, friendships
and peer relationships become more salient than family relationships and adolescents tend to
seek support from same-aged peers (Flynn, Felmlee, Shu & Conger, 2018; Bokhorst, Sumter &
Westenberg, 2010). Yet evidence suggests that, compared to social support from friends, social
support from parents is associated with higher psychosocial functioning, such as better selfesteem and self-worth, better attitudes toward school, and decreased levels of anxiety and
depression (Rueger, Malecki & Demaray, 2010; Burke, Sticca & Perren, 2017; Helsen,
Vollebergh & Meeus, 2000; McMahon, Felix & Nagarajan, 2011; McGrath, Brennan, Dolan &
Barnett, 2014). This raises an important question: In times of stress, are adolescents more likely
to seek support from friends who they may feel a greater affiliation with or from parents whose
support may be linked to better mental health overall? The goal of this study is to examine how
Black adolescents living in low income, urban communities and exposed to multiple risks factors
such as community violence, neighborhood disorganization, and under-resourced schools (i.e.,
multiple risk communities) utilize social support from parents and from friends in response to
various stressful situations and to examine how their use of social support is associated with
adjustment.
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The Multidimensional Nature of Social Support
To understand how social support is utilized, it is important to understand the different
dimensions of social support. According to Tardy (1985), there are five dimensions of social
support. The dimensions most relevant to this study include disposition, content, and network.
Disposition refers to the availability of support or one’s perception of the support that is
available from others, often referred to as perceived support, versus the act of seeking support
from others, also referred to as enacted support. Content refers to the type of support: emotional
support, instrumental support, informational support, and appraisal support. Emotional support
refers to providing trust, care, love, and compassion. Instrumental support involves helping
behaviors such as financial support or giving of one’s skills or time. Informational support
involves providing relevant information such as advice-giving, and appraisal support involves
providing information that is evaluative in nature such as giving feedback. Finally, network
refers to the source of the support or the specific individuals providing and/or receiving the
support, such as immediate family members, extended family members, classmates, best friends,
or non-parental caregivers.
Other researchers have distinguished between explicit support and implicit support
(Taylor, Welch, Kim & Sherman, 2007). Explicit support consists of the emotional comfort,
advice, or instrumental aid that individuals can obtain from their social network through explicit
disclosure and sharing of their problems. In contrast, implicit social support consists of the
emotional comfort one can gain from their support network without sharing or talking about their
problems. For example, individuals may experience implicit support simply by reminding
themselves of the people they are close to. Similar to the concept of implicit support, perceived
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support refers to the emotional comfort obtained through being aware of one’s existing social
support network.
To date, research examining social support among children and adolescents is limited due
to studies failing to explicitly examine and compare distinct dimensions of social support
(Rueger et al., 2016). For instance, much of the research focuses narrowly on one source of
support (e.g., friends only) or one content area (e.g., emotional support only) or the existing
research collapses across different sources of support (e.g., taking an average of friend and
parent support ratings; Malecki &Demary, 2003; Rueger et al., 2016; Rueger et al., 2010). For
example, in the meta-analysis described earlier which examined 341 studies of social support
among youth, 89 studies assessed emotional support solely, whereas only three studies
specifically assessed instrumental support, and a total of 170 studies assessed social support
globally, combining different content areas and/or sources of support (Rueger et al., 2016). In the
same meta-analysis, 300 studies assessed available or perceived support, in comparison to only
seven studies that assessed enacted support. Another limitation, based on a review of the
literature in the meta-analysis, was a lack of research focusing on specific sources of support,
such as close friends. In fact, in the meta-analysis, only 28 studies assessed support from close
friends, 10 studies assessed support from general peers, 12 studies assessed support from parents,
and 64 studies assessed a combination of different sources of support.
Developmental Change in Primary Sources of Support
To understand who adolescents seek out for support, it is important to recognize how
attachment relationships are first developed. One of the most important human needs is the need
to feel security through establishing close emotional bonds (Gorres & Ruggieri, 2012).
Attachment is a vital part of human behavior and is believed to persist “from cradle to the grave”
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(Hazan & Shaver, 1994, p. 7). Developed by John Bowlby, attachment theory is a theoretical
framework used to describe significant relationships, which theorizes that the interactions
between infants and their primary caregivers influence the degree to which infants are securely
or insecurely attached to their caregivers (Ma & Huebner, 2008).
Hazan, Hutt, Sturgeon, and Bricker (1991) further studied attachment theory and
developed a developmental process model postulating that all attachment functions shift. The
attachment relationship during infancy and childhood changes during adolescence as a result of
“normative and pathological development trajectories of attachment during adolescence”
(Shumaker, Deutsch & Brenninkmeyer, 2009, p. 91). During adolescence, important physical,
behavioral, cognitive, and emotional changes take place due to puberty and the desire for
independence from parents, leading to changes in the attachment relationship (Shumaker et al.,
2009). Furthermore, during middle childhood and adolescence, more time is spent at school,
away from parents, allowing adolescents to become more involved with friends and create new
attachment relationships.
There are conflicting findings regarding whether parents or friends offer greater implicit
and explicit social support to adolescents. For instance, Markiewicz and colleagues (2006) found
that when adolescents are between the ages of 12 and 15, they report being equally likely to seek
explicit emotional support from either a close friend or a parent. Similarly, Bokhorst and
colleagues (2010) found that perceived, or implicit, emotional support from parents was equal to
perceived support from friends among younger adolescents; however, this was not the case for
older adolescents. They examined 655 children and adolescents between the ages of 9 and 18
from predominately middle-class areas within the western part of the Netherlands. The number
of boys and girls in each age group was almost equal, except within the oldest age group of 16-
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to18-year-olds which was comprised of 53 girls and 19 boys. To assess social support, a selfreport measure was administered to the participants asking them to rate the degree to which they
perceived emotional support (implicit support) from friends, teachers, and parents. For
adolescents between 8 and 15 years old, support from parents and friends was perceived as
equal. However, the authors found that adolescents between the ages of 16 and 18 reported that
they received greater support from friends than from parents. The finding that perceived
emotional support from friends was higher than from parents among the oldest group of
adolescents in the Bokhorst et al. (2010) study may have been due to the fact that there was an
overwhelming number of girls in the oldest age group, and there is evidence that perceived
support from friends exceeds the support from parents for girls between the ages of 15 and 17,
but not for boys this age who report that peer and parental support are equivalent (Helsen, et al.,
2000).
Some researchers have argued that youth perceive more implicit and explicit emotional
support from parents than from friends. Nickerson and Nagle (2005) conducted a study
examining 303 students with 159 females and 144 males. Students were between 4th grade and
8th grade from a suburban area school district. Of the participants, 64% were White, 32% were
Black, 1% were Hispanic/Latino, 1% were Asian, and 2% identified as other. Findings revealed
that, regardless of age and grade, most participants reported relying more on parents for support
than friends and that parent support remained stable throughout early adolescence. In a 2018
study by Schacter and Margolin, daily diary reports were used to measure adolescents’ perceived
parent and friend emotional support in their everyday life over the span of two weeks. They
assessed 119 adolescents within the Los Angeles metropolitan area between ages 13 and 18years-old. Of the adolescents, 52% were male, 32% were Hispanic or Latinx, 40% were White,
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27% were multiethnic, 18% were Black, 8% were Asian, 1% were American Indian/Alaska
Native, and 6% were unknown. The authors found that adolescents generally perceived more
support from their parents, as compared to their friends on a day-to-day basis.
Other researchers have found that social support from parents decreases over time. Wang
and Eccles (2012) examined 1,479 students between 7th grade and 11th grade. Students were
selected from an ethnically diverse county close to Washington, D.C. Of the students, 54% were
Black, 36% were White, and 52% were female. In addition, the annual family income ranged
between $5,000 to over $75,000, and 86% of the students’ primary caregivers were employed.
To assess social support from parents, a survey was administered to parents at three time periods:
7th grade, 9th grade, and 11th grade. The survey consisted of items asking parents to rate how
often they talk with their child about things going on with their life, their friends, future, and
issues at school. To assess social support from friends, students rated how often they talked to
friends about their lives, parents, future, and issues at school. Although the authors did not
specifically test for differences among parental and friend social support across time, they did
report changes in means and standard deviations among teens during the span of seventh, ninth,
and eleventh grades. As the teens progressed from 7th grade and into 9th and 11th grade, their selfreported perceived social support from friends remained consistent, while parents’ ratings of the
social support that they provided to their adolescents slightly decreased over time.
The existing research on whether friends or parents offer greater social support to
adolescents is unclear. Some research has found that both parents and friends offer equal
amounts of support, while others have found that either parents or friends offer more support.
Furthermore, some research has found that parent social support remains stable, while other
studies have found that friend support remains stable and parental support slightly decreases.
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Research clarifying whether parents or friends offer greater social support among Black
adolescents is warranted, particularly given the relatively low percentage of Black youth in much
of the previous research. Given that Black adolescents living in multiple-risk communities are
exposed to disproportionately higher rates of stress in their daily lives (Morsy & Rothstein,
2019), the significance of social support from parents and friends may differ greatly among
Black adolescents and, therefore, findings from the existing social support literature may not be
generalizable to these adolescents.
The Function of Friend and Parent Support
The content of the social support (e.g., informational support versus emotional support)
that adolescents receive from different members of their social network may vary, particularly
among older adolescents who have greater access to a broader social network. For instance, some
researchers have argued that, when in distress, adolescents tend to seek emotional support from
parents over their friends, while for day-to-day issues such as fashion or relationships,
adolescents often seek informational support from friends over their parents (Williams & Berndt,
1990). Such was demonstrated within Rosenthal and Kobak’s study (2010), which assessed 212
high school students and 198 college students from the mid-Atlantic region of the US. Of the
participants, 62% of the high school students and 60% of the college students were female. In
addition, 2% of the high school students and 4% of the college students were Black and 20% of
the high school students and 11% of the college students were multiethnic. Further, both the high
school students’ and college students’ family income ranged between less than $10,000 and over
$200,000. Rosenthal and Kobak (2010) found that both high school students and college students
ranked parents highest on their attachment hierarchy (e.g., to whom they felt the closest and to
whom they would go to first to make them feel better). However, adolescents endorsed a
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preference for seeking support for daily nonemergency situations from friends and romantic
partners, over their mothers and fathers.
One argument for why adolescents are more likely to seek support from parents during
more personal and highly stressful situations as opposed to day-to-day stressors is that
adolescents generally have a more stable and secure attachment relationship established with
their parents, whereas they are just beginning to establish a secure and stable relationship with
friends. Alternatively, it may be that seeking friends for support is less likely to be the result of
an attachment bond, and more likely influenced by physical proximity and the need for support,
enjoyment, and companionship with friends who adolescents spend more time with, in
comparison to parents (Rosenthal & Kobak, 2010). According to Hazan & Shaver (1991, as cited
in Shumaker et al., 2009), by age 17, friends are valued 75% over parents for enacted emotional
support, whereas parents are valued 55% over friends for perceived emotional support, where
they feel confident to explore and know that when needed, parents would be available to provide
support.
Some researchers have found that adolescents often seek emotional support from both
parents and friends, but they are more likely to seek instrumental support from parents while
they seek informational support from friends (Hombrados-Mendieta, et al., 2012). One argument
for why adolescents are more likely to seek informational support from friends is that because of
their stage of development they desire independence and autonomy from parents to make their
own decisions. Yet, adolescents continue to seek instrumental support from parents because they
are still at a stage where they continue to require tangible and financial support from their
parents.
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Main Effects of Different Sources of Social Support and Adolescent Adjustment
There are unique and differential impacts of social support from friends and parents on
adolescents’ development, academic adjustment, problem behavior, and emotional problems
(Bokhorst et al., 2010). Research has found that White seventh grade students who perceive high
levels of emotional support from friends are less prone to developing depressive symptoms or
experiencing peer victimization (Burke, et al., 2017). In addition, social support from friends, as
opposed to social support from close friends, is more closely associated with decreased
depressive symptoms among ethnically diverse adolescents between 12 and 19 years old (Rueger
et al, 2016). In contrast, other research has found that seeking social support from friends more
often than seeking social support from parents is associated with increased internalizing and
externalizing problems, as well as adjustment difficulties, among predominately White
adolescents from middle-class backgrounds between the ages of 13 and 23 (Rosenthal & Kobak,
2010). According to Rosenthal and Kobak’s (2010) research, relying more heavily on friends for
social support than parents may be linked to a form of compensation for poor or nonexistent
relationships with parents. Furthermore, when adolescents prematurely detach themselves from
parental support, they are at increased susceptibility to peer influence and more likely to
associate themselves with deviant friends, engage in aggressive and delinquent behaviors, and
have poorer academic achievement. Adolescents with secure attachment to parents, as evidenced
by perceived emotional and informational support such as help when having problems with
someone and when feeling lonely, display better mental health outcomes and report higher life
satisfaction, while adolescents who report low levels of perceived support from parents display
conduct problems and emotional difficulties, according to research findings with White and
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Black adolescents between 10 and 16 years old (Oldfield, Humphrey & Hebron, 2016; Ma &
Huebner, 2008).
Much of the research comparing the strength of the relationship between parent support
and youth mental health versus the relationship between support from a friend and youth mental
health suggests that parental support is the better indicator of emotional well-being among
adolescents. According to the meta-analysis previously mentioned, although adolescence is a
period of independence, social support from parents continues to play an important role during
this period (Rueger et al., 2016). Rueger and colleagues (2016) concluded that both perceived
parental social support and perceived general friend social support were strongly associated with
decreased depression for older adolescents between the ages of 14 and 19; however, only
perceived parental support was associated with decreased depression across all adolescents
between ages 12 through 19. Moreover, a 2010 study suggested that across gender perceived
social support from parents was a strong predictor of psychological well-being and academic
adjustment among White, Black, Hispanic/Latino, and Asian American younger adolescents in
7th and 8th grades, in comparison to perceived support from friends (Rueger et al., 2010).
Even research comparing parent and friend social support with international samples has
found that a lack of parental support was the best indicator of emotional difficulties among
adolescents (Helsen, Vollebergh, & Meeus, 2000), when compared to support from friends.
Helsen and colleagues (2000) examined 1,396 female and 1,193 male Dutch adolescents and
emerging adults between the ages of 12 and 24 and found that perceived parental support was
negatively correlated with emotional problems for all age groups, a finding that was stronger for
girls than boys. In other words, adolescents who perceived greater parental support also reported
fewer emotional problems. Possel and colleagues (2018) examined 1,452 adolescents from
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Australia between the ages of 11 and 16 years old. Of the participants, 93% were born in
Australia, 4% identified as Aboriginal or Torres Straight Islander, 52% were female, and 89%
had at least one parent that worked full-time. The authors examined the associations between
depressive symptoms and social support from friends, parents, and teachers over a period of five
years. Their study revealed that greater levels of support from parents and teachers predicted
fewer depressive symptoms. Further, support from parents directly impacted depressive
symptoms for adolescents of all ages one year later, while support from friends did not impact
depressive symptoms and support from teachers lost its impact throughout adolescence.
The Matching Theory, Social Support, and Adolescent Adjustment
As previously described, social support from friends impacts adolescents differently than
social support from parents. To deepen this understanding, the relationship between the type of
social support provided by parents and friends and its function should be taken under
consideration. The matching theory is a model that attempts to explain how the impact of the
content and function of social support from different members of the social network depends on
the type of stressful situation in question. Gore and Aseltine (1995), conducted a longitudinal
study with a sample of predominately White adolescents in Boston, Massachusetts with median
family incomes ranging between $36,000 and $60,000. They examined how emotional and
informational social support from friends and parents buffered the effects of stressful life events
in three domains – stressors involving friends, family stressors, and personal stressors – on
adolescents’ depressed mood. The researchers grounded their study within the matching theory.
According to Gore and Aseltine (1995), the Matching Theory posits that “social supports can
only be effective in buffering the emotional effects of life stress when there is a "match" or fit
between qualities of the support system or supportive behaviors and key features of stressful
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stimuli” (p. 302). For example, peer-related stressors would be effectively buffered by support
from friends because of adolescents’ increased desire for independence and autonomy from
parents, resulting in the youth being likely to seek support from friends more than parents.
In contrast to what they expected in the context of peer stress, Gore and Aseltine (1995)
expected that the “match” would be less relevant in the context of personal stressors and family
stress. For personal stressors, such as issues at school and work, victimizing experiences, and
issues related to health, Gore and Aseltine (1995) expected that support from either family
members or friends would buffer the effects of stress. However, family support was not expected
to sufficiently buffer family-related stressors because, in the context of a stressful event that
involves members of the adolescent’s relatively small family support network, family members’
supportive potential is likely to decrease because the family members themselves are involved in
the stressful situation. More simply, there is a higher chance that the family member who is
usually sought for support, might be involved in or the cause of the family stressor; thus, if an
adolescent seeks support from the family member involved in the stressful family situation, the
support may not be as effective. Moreover, support from friends was not expected to sufficiently
buffer family-related stressors either because of the seriousness and uncontrollable nature of
family conflicts. Further, the authors argued that adolescents are less likely to seek support from
friends for family stressors due to adolescents’ heightened self-consciousness and their
utilization of friends to fulfill their need to feel accepted and included, making them less likely to
seek support from friends for serious personal problems involving the family because they
perceive family issues to be stigmatizing and do not want to be rejected (Gore & Aseltine, 1995).
The results from the Gore and Aseltine (1995) study were consistent with the matching
theory. Adolescents who reported high levels of family support in response to a family stressor
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demonstrated increased depressive symptoms, indicating that for the predominantly White,
middle-class youth in this study seeking support from family members in response to a family
stressor was not adaptive. However, in the context of high personal life stress, adolescents with
high perceived family support and those who reported talking with their friends about their
problems had significantly lower depressive symptoms. Similarly, adolescents who reported high
levels of friend support when experiencing a peer stressor demonstrated lower levels of
depressed symptoms.
Only a handful of published studies have tested the matching theory since it was first
introduced by Gore and Aseltine in 1995, and there has been mixed support for the theory. For
instance, Ge and colleagues (2009) applied the matching theory to their study of 756
predominately White adolescents between ages 12 and 16 from middle class families. They
examined the effects of negative life events and parent-child closeness on depressive symptoms.
They distinguished between family events, such as the passing of a family member or a family
member moving away, and personal life events, such as difficulty in school or substance use
issues, and hypothesized that closeness with mothers and fathers would reduce the adverse
effects of life events experienced by adolescents. According to their findings, closeness with
parents was significantly associated with reduced levels of depressive symptoms for both
personal and family related negative life events. These results reflect mixed support for the
matching theory, given that parental closeness buffered the effects of family stress on depressive
symptoms, which is contrary to the original theory.
Herzer and colleagues (2009) examined 127 adolescents diagnosed with chronic health
conditions, such as cystic fibrosis, asthma, and diabetes. The mean age of the sample was 14;
82% were White, 9% were Hispanic, and 9% identified as other. Additionally, 53% were male,
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46% came from families with household incomes equal to or greater than $100,000, and 83%
lived in a two-parent home. Their study examined whether high levels of perceived support from
parents buffered the adverse effects of negative social interactions with friends and whether
perceived support from friends buffered the adverse effects of negative interactions with parents.
They found that parental support was significantly associated with fewer emotional and
behavioral difficulties, greater self-esteem, and greater health-related quality of life, but parental
support did not buffer the negative effects of experiencing strained relationships with friends,
which is consistent with the matching theory. However, contrary to the matching theory, support
from friends did buffer the adverse effects of parental strain on quality of life, self-esteem, and
emotional and behavioral difficulties. In conclusion, the matching theory has been partially
supported with samples of middle-class White youth, but the theory has yet to be tested with
marginalized youth in the U.S.
Current Study
A number of gaps exist in the literature on adolescent social support. First, the vast
majority of studies examine emotional support, with less focus placed on other content areas,
such as informational support (Reuger et al., 2016). Second, often researchers study only one
dimension of the social support network exclusively or combine support from different members
of the social network to examine support from family and friends together, making it difficult to
determine whether specific members of the social network are more significant than others.
Third, of the studies that have compared different content areas, such as emotional and
instrumental support and the role of different members of the social network, very few have
included Black adolescents. In addition, there is no research testing the matching theory on
racially and socioeconomically marginalized youth from multiple-risk communities. Fourth,
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most studies examine social support in response to general stress (i.e., dispositional social
support) and not in response to specific stressful events that may be more persistent in high-risk
neighborhoods (i.e., situational social support) (Rueger et al., 2016). The fifth major gap in the
literature is the frequent use of measures of perceived support instead of measures of enacted
support. The present study aims to overcome each of these gaps.
The first aim of this study is to examine whether Black adolescents living in multiple
risk, urban communities utilize social support from parents and from friends differentially in
response to stressful situations. According to Shumaker, Deutsch, and Brenninkmeyer (2009),
the attachment relationship with parents changes during adolescence, due to the desire for
independence. Therefore, I hypothesize that adolescents will utilize emotional support from
friends more than from parents in response to stressful situations (Hypothesis 1) and that
adolescents will utilize informational support from friends more than from parents in response to
stressful situations (Hypothesis 2).
The second aim of this study is to examine differences in adolescents’ utilization of
emotional and informational support from parents and friends in response to three different types
of stressful situations: peer stress, family stress, and community violence. Consistent with Gore
and Aseltine’s (1995) matching theory, I hypothesize that more adolescents will seek emotional
and informational support from friends in response to peer stressors than in response to family
stressors or community violence (Hypothesis 3). Although the original matching theory argued
against relying on social support from within the family when dealing with family stress,
subsequent research has shown that adolescents do rely on their parents to cope with a variety of
stressors and that parental support can buffer the effects of family stress on adolescents’
depressive symptoms (Ge et al., 2009; Hombrados-Medieta et al., 2012; Wang & Eccles, 2012).
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Therefore, I hypothesize that more adolescents will seek emotional and informational support
from parents in response to family stressors than in response to peer stressors or community
violence (Hypothesis 4).
The third aim of this study is to examine the relationship between adolescents’
psychosocial functioning and their utilization of emotional and informational support from
parents and friends. Based on research demonstrating the importance of adolescents’ emotional
attachment with parents and showing that perceived parental support has a stronger relationship
with adolescent adjustment than perceived support from friends (Helsen et al., 2000; Possel et
al., 2018; Rueger et al., 2010, 2016), I hypothesize that psychosocial problems will be lower
among adolescents who seek emotional support from parents in response to stress, in comparison
to adolescents who do not seek emotional support from parents in response to stress (Hypothesis
5). Also, because of the unique insight that friends have about adolescents’ day-to-day lives and
as a test of the matching theory, I hypothesize that psychosocial problems will be lower among
adolescents who seek informational support from friends in response to peer stressors, in
comparison to adolescents who do not seek informational support from friends in response to
peer stressors (Hypothesis 6). Similarly, I hypothesize that psychosocial problems will be lower
among adolescents who seek informational support from parents in response to family stressors,
in comparison to adolescents who do not seek informational support from parents in response to
family stressors (Hypothesis 7). Finally, I hypothesize that adolescents’ utilization of emotional
support from parents and their ability to match the source of their informational support with the
type of stressful situation will predict fewer psychosocial problems, above and beyond the
contribution of neighborhood poverty-related stress (Hypothesis 8).
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Method
The present study is a secondary research study approved by the West Chester University
IRB (IRB Protocol #20201102A), using a cross-sectional design to examine baseline data from a
primary research study (IRB Protocol #20150518) evaluating an after-school preventive
intervention for adolescents living in low-income, urban neighborhoods and exposed to
community violence (Clarke, Gallop, & Power, 2021).
Participants
The present study utilized data collected from adolescents (n = 41; M age = 15.49 years,
SD = 1.18; 64% female; 95% Black and 5% Multiracial) who consented to participate in the
evaluation of the after-school program between 2016 and 2018. Adolescents were included in the
study if they spoke English, and both informed consent from a primary caregiver (for youth
under age 18) and youth assent were obtained. The majority of the participants were in the tenth,
eleventh, and twelfth grades. Further, 95% of participants reported receiving free/reduced lunch
from school, and 83% of participants reported attending school most days or every day. Detailed
demographics are presented in Table 1.
All participants were recruited from high schools and out-of-school time programs located
in two neighborhoods in the Northeastern U.S. characterized by high rates of crime and
concentrated poverty. Based on data drawn from the United Stated Census Bureau, in 2016,
approximately one-quarter of the population in both communities lived in poverty. In addition,
the chances of becoming a victim of crime in both communities was roughly 1 in 100, and over
85% of other U.S. cities were safer than these communities (Micek, 2015). Adolescents
participating in the present study reported experiencing several stressful events common in urban
neighborhoods characterized by concentrated poverty. For instance, 61% had family members
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stopped and questioned by the police, 66% saw people deal drugs near their homes, and 76% saw
strangers drunk or high near their home. Moreover, 95% of the participants reported exposure to
at least two poverty-related neighborhood stressful events within the past year (See Table 2).
Measures
Background Questionnaire
To assess demographic information, participants were provided youth background
questionnaires which assessed their age, gender, grade, whether they received free or reduced
lunch, average grades on their last report card, and school attendance (Appendix B). Participant’s
parents were provided caregiver background questionnaires which also assessed their child’s age,
grade, and gender. (Appendix C). The questionnaire also assessed the caregiver’s relationship to
the participant, their child’s race/ethnicity, the highest grade they hoped their child would
complete, the highest grade the caregiver completed, as well as their educational level.
Social Support
A measure of enacted social support was created for the current study using items from the
well-known Responses to Stress Questionnaire (RSQ; Wadsworth & Compas, 2002), a 57-item
self-report measure designed to assess the ways in which teens cope in response to specific
sources of stress in their lives. Multiple versions of the RSQ are available. For this study, three
versions of the RSQ were used: RSQ – Peer Stress (see Appendix D), RSQ – Family Stress (see
Appendix E), and the RSQ – Community Violence (see Appendix F). The first section of the
RSQ examines how stressful a series of events and hassles have been for the adolescent during
the past six months, while the second section examines the adolescent’s voluntary and
involuntary responses to the stress of “problems with other kids” (i.e., peer stress), “problems in
[their] family” (i.e., family stress), and “violence.” For all three versions of the RSQ, only four
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items were used to assess social support: items 7, 17, 21, and 32. Items 7 (“I let someone or
something know how I feel.”) and 32 (“I get sympathy, understanding, or support from
someone.”) were used to assess emotional support, and items 17 (“I ask other people or things
for help or ideas about how to make things better.”) and 21 (“I get help from other people or
things when I’m trying to figure out how to deal with my feelings.”) were used to assess
informational support.
After rating the degree to which they utilized a specific response (e.g., how much they “let
someone or something know” how they feel when dealing with the stress of problems in their
family), the adolescent checked off one of several boxes to indicate who they talked to or went to
for social support. Among the various sources of support were “parent” and “friend.”
Adolescents who checked the box for parent for either item 7 or item 32 were coded 1, indicating
that they utilized emotional support from a parent in response to the specific type of stress (i.e.,
family problems, friend problems, or community violence). Adolescents who did not check the
box for parent for Item 7 or 32 were coded 0, indicating that they did not seek emotional support
from parents in response to family problems, friend problems, or community violence. Using
adolescents’ report of whether they talked to or went to a parent for the informational support
items (i.e., items 17 and 21), adolescents were coded 1 or 0 to indicate whether they did or did
not utilize informational support from parents, respectively, in response to each of the three
stressful situations. A similar approach was used to code adolescents’ use of emotional and
informational support from friends in response to the three different stressful situations. Thus, for
each stressful situation, adolescents were rated as utilizing (1) or not utilizing (0) emotional
support from parents and friends, as well as informational support from parents and friends.
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Although the RSQ does not contain a subscale for social support, the measure has good
reliability and validity with diverse samples, including White adolescents from low-income
backgrounds (Wadsworth & Compas., 2002), low-income, Navajo adolescents (Wadsworth et
al., 2004), and Hispanic populations from multiple-risk urban communities (Epstein-Ngo et al.,
2013). Following the recommendation of Eisinga, te Grotenhuis, and Pelzer (2012), Spearman
Brown coefficients were run to assess the reliability of the two items from the RSQ used to
measure parent and friend social support in each of the three stressful contexts. The Spearman
Brown coefficients ranged between .68 and .85, indicating good internal consistency for the two
items comprising the measure of enacted emotional support and enacted instrumental support.
Also, enacted parent social support was significantly correlated with an established measure of
perceived social support, the Parenting Support Questionnaire (Bowen & Richman, 2001);
results of a point biserial correlation revealed a correlation coefficient of .585, indicating good
criterion validity. Operational definitions for all social support variables are listed in Appendix
A.
Neighborhood Poverty-related Stress
The 18-item City Stress Inventory (CSI; Ewart & Suchday, 2002; Appendix G) was used to
assess adolescents’ perception of stressors in their neighborhood. The measure was developed
for use with urban adolescents and includes two subscales, the Neighborhood Disorder factor and
the Exposure to Violence factor. Neighborhood disorder refers to “neighborhood-level markers
of social incivility, disruption, and physical decay” (Ewart & Suchday, 2002, p. 254). Examples
of items on the neighborhood disorder factor include seeing drug dealers near the home, seeing
strangers drunk near the home, and hearing neighbors complain about crime. Exposure to
violence refers to “violence directed against oneself, friends, and family” (Ewart & Suchday,
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2002, p. 257). Examples of items on the exposure to violence factor included knowing of a
family member who was attacked or threatened in the neighborhood and knowing of a friend
who was stabbed or shot in the neighborhood. These two factors were created based on the factor
loadings that were described by the authors of the measure (Ewart & Suchday, 2002). The
factors have been shown to correlate well with census indicators associated with economic and
educational disadvantage. The two factors in this measure demonstrated high internal
consistency in the current study (Cronbach’s alpha for Neighborhood Disorder = .86;
Chronbach’s alpha for Exposure to Violence = .82). Within CSI, 16 items out of the total 18
items asked individuals to report how often an event happened in the past year, using a 4-point
Likert scale: never, once, a few times, or often. Conversely, two items of the 18 items within the
CSI, items 9 and 11, asked individuals to report the magnitude of an event that happened in the
past year, using a 4-point Likert scale: none, some, about half, and most. A score for
Neighborhood Disorder was created by summing items 1 through 10, and a score for Exposure to
Violence was created by summing items 11 through 18 to gain a total score. Given that the
Neighborhood Disorder and Exposure to Violence summary scores were significantly correlated
(r = 0.495, p < .01), a total neighborhood poverty-related stress score was created by combining
the two subscales and using the total score from the CSI.
Psychosocial Problems
The Youth Self Report (YSR; Achenbach & Rescorla, 2001; Appendix H) is a widely
used 112-item self-report measure designed to assess emotional and behavioral problems among
youth between the ages of 11 and 18. Items are rated on a 3-point Likert scale (0 = not true, 1 =
somewhat or sometimes true, 2 = very true or often true) to indicate the degree to which each
response is true of the adolescent within the past six months. The YSR has reliability of .88
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(Achenbach & Rescorla, 2001). The measure features items such as “My schoolwork is poor”
and, “I am unhappy, sad, or depressed”, “I break rules at school, home, or elsewhere”, “I argue a
lot”, “I have trouble concentrating or paying attention”, and “I’m afraid I might think or do
something bad”. In the current study, the Total Problems scale was used, which captured
internalizing and externalizing behavior problems. Raw scores for 102 specific problem items
were totaled and converted to norm-referenced T-scores (M = 50, SD = 110). The Total
Problems T-score was used as an indicator of psychosocial problems.
Procedure
Baseline deidentified data from a program evaluation study of an after-school
preventative intervention for adolescents living in urban, low-income neighborhoods and
exposed to community violence (Clarke, Gallop, & Power, 2019) was assessed. Within the study,
participants were given several different questionnaires to complete including measures that
independently assessed demographic background, adolescents’ voluntary responses to three
different types of stressful situations (i.e., family stressors, peer stressors, and community
violence), and adolescents’ psychosocial functioning. When a caregiver was unable to participate
in data collection, the adolescent participant was instructed to complete the items assessing race
and ethnicity on the Caregiver Background Questionnaire. Upon completion of the
questionnaires, participants were provided $25 gift cards as compensation.
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Results
Overview of Data Analyses
All continuous variables were examined for normality using criteria established by Pett
(1997), and no transformations were necessary. To determine whether gender should be included
in planned analyses, a series of chi-square goodness of fit tests were conducted to determine
whether enacted social support differed for participants identifying as male versus female. None
of the tests were significant, indicating that gender did not have a relationship on whether or not
adolescents sought social support from a parent or friend. Therefore, gender was not included in
subsequent analyses. Finally, given that this study was designed to test a priori hypotheses on a
small, understudied sample of youth the p-value was set at .05 and no adjustments were made for
multiple comparisons (Perneger, 1998).
Statistical Analyses
Hypotheses 1 and 2: Adolescents will utilize emotional and informational support from
friends more than from parents in response to stressful situations.
Because adolescents’ endorsements of seeking support from a parent or friend were not
mutually exclusive, to test whether adolescents used emotional and informational support from
friends more than from parents in response to each of the three stressful situations (Hypotheses 1
and 2) a series of 12 chi square goodness of fit tests were run to examine whether the proportion
of adolescents who utilized support from a friend (or not) differed from chance and whether the
proportion of adolescents who utilized parent support (or not) differed from chance. One-way
chi-square goodness fit test was selected to assess hypotheses 1 and 2 because it “determines
whether or not the sample proportions match the theoretical values” (Cronk, 2017). A significant
deviation from the hypothesized value of 50% was found for emotional support from friends in
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response to violence (x2(1) = 9.53, p < .05), family stress (x2(1) = 5.54, p < .05), and peer stress
(x2(1) = 5.12, p < .05). Adolescents endorsed utilizing emotional support from friends in
response to all stressors at a rate significantly greater than chance, with over 70% of adolescents
seeking emotional support from friends, but this was not the case for parent support (see Table
3). Adolescents endorsed seeking emotional support from parents in all situations at a rate no
different from chance: violence (x2(1) = .471, p >.05), family stress (x2(1) = .290, p >.05), and
peer stress (x2(1) = 9.59, p >.05). Similarly, seeking informational support from any member of
the social network occurred at a rate no greater than chance, with chi-square test statistics falling
between .31 and 3.67 (p > .05). Therefore, the results supported hypothesis 1, confirming that
adolescents did seek emotional support from friends more than from parents. However, the
results did not support hypothesis 2; adolescents sought informational support from parents and
friends at similar rates across stressful situations.
Then the McNemar's test was used to compare the proportion of adolescents who sought
both forms of support from friends versus parents in each of the three stressful situations. The
McNemar’s chi-square test is used to determine if there are differences on a dichotomous
dependent variable (i.e., seeking support vs. not seeking support) between two related groups
(i.e., participants responding to friends as the source of support vs. parents as the source of
support). The McNemar's test determined that there was one statistically significant difference:
the proportion of adolescents seeking emotional support from a friend in response to peer stress
was significantly greater than the proportion of adolescents seeking emotional support from a
parent in response to peer stress (p < .05).
Hypotheses 3 and 4: More adolescents will use emotional and informational support from
friends in response to peer stressors than in response to family stressors or violence, and a
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greater percentage of adolescents will use emotional and informational support from
parents in response to family stressors than in response to peer stressors or violence.
The Cochran’s Q test was selected to examine Hypotheses 3 and 4 because it “determines
if there are differences on a dichotomous dependent variable [(i.e., seeking emotional support
from friends vs. not seeking emotional support from friends)] between three or more related
groups [(i.e., adolescents responding to peer stress, family stress, and community violence)]”
(Laerd Statistics, 2018a). Four separate Cochran’s Q tests were run, and across the three stressful
contexts, the Cochran’s Q test did not indicate any significant differences among the proportion
of adolescents seeking emotional support from parents (χ2(2) = 3.00, p > .05), informational
support from parents (χ2(2) = 1.56, p > .05), emotional support from friends (χ2(2) = .857, p >
.05), or informational support from friends (χ2(2) = 0.00, p > .05). Contrary to both hypotheses,
the proportion of adolescents who endorsed emotional and informational support from friends
was not significantly greater in response to peer stress, nor was the proportion of adolescents
seeking support from family members greater in response to family stress.
Hypotheses 5, 6 and 7: Psychosocial problems will be lower among adolescents who (a) seek
emotional support from parents in response to stress (vs. not), (b) seek informational
support from friends in response to peer stressors (vs. not), and (c) seek informational
support from parents in response to family stressors (vs. not).
Point biserial correlations were used to examine the relationship between adolescents’
psychosocial problems and their use of social support. The point biserial correlation “measures
the strength and direction of the association that exists between one continuous variable and one
dichotomous variable” (Laerd Statistics, 2018b). Table 4 indicates that, consistent with
hypotheses, psychosocial problems were significantly lower among adolescents who sought
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emotional support from parents in response to community violence (r (26) = -.39, p < .05) and
peer stress (r (26) = -.50, p < .05). Results of the point biserial correlations did not support the
additional hypotheses involving the association between informational support and adolescent
adjustment. There was no significant correlation between psychosocial problems and seeking
informational support from a friend in response to peer stressors (r (25) = .05, p > .05) or seeking
informational support from a parent in response to family stressors (r (22) = -.26, p > .05),
indicating no support for the matching hypothesis.
Hypothesis 8: Adolescents’ utilization of emotional support from parents and their ability
to match the source of their informational support with the type of stressful situation will
predict fewer psychosocial problems, above and beyond the contribution of neighborhood
poverty-related stress.
Because the results of analyses testing for Hypotheses 6 and 7 did not support the
matching hypothesis, adolescents’ ability to match the source of informational support with the
type of stressful situation was dropped from subsequent analysis. Therefore, for Hypothesis 8,
only parental emotional support and neighborhood poverty-related stress were examined as
predictors of adolescents’ psychosocial problems. A multiple linear regression was calculated
predicting adolescents’ psychosocial problems based on whether or not they endorsed emotional
support from parents in response to peer stress and/or community violence and poverty-related
neighborhood stress (see Table 5). The regression equation was significant (F(2, 25) = 7.52, p <
.05) with an R2 of .376. Thus, 38% of the variation in adolescent’s psychosocial problems was
explained by differences in whether or not they endorsed emotional support from parents in
response to a peer stress and/or community violence and their exposure to poverty-related
neighborhood stress. Both poverty-related neighborhood stress and emotional support from
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parents were significant predictors of psychosocial problems, with higher neighborhood stress
associated with greater psychosocial problems and higher parental emotional support associated
with fewer psychosocial problems. Importantly, seeking emotional support from parents
significantly predicted psychosocial problems above and beyond the role of poverty-related
neighborhood stress. Thus, findings supported hypothesis 8.
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Discussion
In the face of stressful life events, social support has the potential to reduce and even
protect adolescents from experiencing internalizing and externalizing problems (Rosario et al.,
2008; McGrath et al., 2014; Rueger et al., 2016). There is a vast amount of research
demonstrating how important and beneficial social support is for adolescents, but much of the
research has focused on only one branch of the social network (e.g., parents) or content of social
support (e.g., emotional support) or has obscured some of the unique aspects of social support by
combining measures of support from individual members of the social network or various
content areas.
Additionally, very little social support research has studied social support in response to
specific stressful events that may be more persistent in multiple-risk, urban neighborhoods. The
purpose of this study was to examine the enactment of emotional and informational social
support from parents and friends among Black adolescents living in multiple risk, urban
communities. This study is one of the first to examine situational social support as opposed to
dispositional social support that is often studied. Because this study focused on adolescents
seeking support in response to various stressful situations common to youth from their
community, including peer and family stress as well as community violence, it was possible to
test the matching theory in a population that has often received limited attention in social support
research.
Emotional and Informational Social Support
Consistent with previous social support research on middle-class adolescents from
suburban and rural communities (Nickerson & Nagle, 2005; Bokhorst et al., 2010; Rueger et al.,
2016), this study found that Black and multiracial adolescents living in multiple-risk, urban

29

SOCIAL SUPPORT FROM PARENTS AND FRIENDS
communities utilized emotional support from friends more than from parents in response to
stressful situations. This could suggest that across different racial and socioeconomic groups, the
developmental period of adolescence may contribute to the desire for independence from parents
and autonomy to make their own decisions. However, further social support research involving
different racial groups is warranted. Another argument for this finding could be that adolescents
tend to be around their friends, both physically and virtually via social media, more than their
parents and, therefore, find support from friends more readily accessible and available. In
general, adolescents typically spend all day at school with their peers, and possibly even more
time beyond school hours if they engage in sports or other after-school activities or even work
part-time jobs. Thus, on a daily basis, adolescents are usually around their peers more than their
parents and likely find support from friends more convenient. Another argument for why these
adolescents generally sought social support from friends more than from parents could be due to
poor attachment relationships with their parents. According to Freeman and Brown (2001), some
adolescents’ primary source of support are their peers and not their parents, and it may be
because of poor parental attachment relationships that some teens are drawn to their friends for
support in time of stress, rather than to their parents.
Past research has found that adolescents seek friends more for informational social
support, while they seek parents more for instrumental social support (Hombrados-Medieta et al.,
2012). Contrary to past research, the current study found that adolescents seemed to seek
informational support from parents and friends at similar rates. One argument for this finding is
that the degree of stress experienced among adolescents living in multiple-risk, urban
communities may be too serious and complicated to rely solely on friends for informational
support. Furthermore, because adolescents’ parents and friends likely live in the same
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communities as the adolescents and experience the same levels of poverty-related stress, both
their parents and their friends may also struggle in their ability to provide support; thus, seeking
informational support from just one source may not be enough.
Social Support in Response to a Family Stressor
Previous research has found that the attachment relationship between children and their
parents shifts during adolescence, enabling adolescents to seek social support from other sources
(Hazan et al., 1991; Shumaker et al., 2009). Nevertheless, studies of social support from parents
remains the best predictor of overall mental health (Helsen et al., 2000). In line with the
matching theory, the use of informational support from parents was not found to be greater in
response to family stressors than in response to peer stressors or community violence (H4).
Similar to Gore and Aseltine’s (1995) justification, adolescents may not have sought parents for
support during a family stressor because the family stressor likely involved the same family
member they generally sought for social support.
Contrary to predictions and Gore and Aseltine’s (1995) matching theory hypothesis, the
current study found a trend indicating that the more adolescents sought informational support
from parents in response to family stressors, the lower psychosocial problems were reported,
however this finding was not statistically significant (H7). This could be explained by the nature
of informational support provided by the parents of this particular set of participants. It is
possible that because parents, in general, are likely to be mature and experienced, they tend to
provide more wise and helpful advice. Another reason for this finding is that the family stressors
experienced by the participants in this study, might not have been related to the person sought for
support. In fact, Hispanic and Black families tend to be much larger in size in comparison to
White families (Livingston, 2015). In addition, perceiving someone as a family member within
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Black families usually is not exclusively limited to blood relatives. Therefore, because of the
larger size of many Black family networks, it is likely that Black adolescents will have a greater
number of potential family supports to reach out to, apart from those family members who may
be involved in the family stressor.
Social Support in Response to a Peer Stressor
Contrary to Gore and Aseltine’s (1995) matching hypothesis, the use of informational
support from friends in response to peer stressors was not greater than the use of informational
support from friends in response to family stressors or community violence (H3). It could be
likely that for most of the participants in this study, when they have experienced a peer stressor,
it likely involved members of their support network, and thus hindered their desire to seek more
social support from those same friends during that particular stressor. Another possible
explanation for adolescents not seeking more informational support from peers in response to a
peer stressor could be due to their high value of acceptance and inclusion from friends. It could
be likely that the peer stressor may involve being bullied or peer pressured to engage in certain
activities and, thus, adolescents may be reluctant in seeking support from friends because they do
not want to be rejected by their peers.
Past research suggests that support from friends buffers the adverse effects of parental
strain on quality of life, self-esteem, and emotional and behavioral difficulties (Herzer et al.,
2009). Contrary to predictions, psychosocial problems were not lower among adolescents who
sought informational support from friends in response to peer stressors, in comparison to
adolescents who did not seek informational support from friends in response to peer stressors.
One reason why there was no significant association between the matching of informational
support from friends when facing peer stress and positive outcomes may have to do with the
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specific type of informational support that is provided from friends. Some adolescents may
receive advice that is not helpful and possibly even harmful, which could contribute to
adolescents experiencing more psychosocial problems, while other adolescents may benefit from
sound advice resulting in more healthy outcomes.
Social Support in Response to Violence
Research suggests that parental support is significantly associated with fewer emotional
and behavioral difficulties and greater health-related quality of life (Herzer et al., 2009). In line
with social support research, psychosocial problems were lower among adolescents who sought
emotional support from parents in response to community violence, in comparison to adolescents
who did not seek emotional support from parents in response to violence (H5). This suggests
that, despite the likelihood of parenting being strained in the context of high-risk communities,
parental social support remains crucial for these adolescents. This may also mean that, for
adolescents, support from members of their social network with whom they have established a
secure base-attachment or pre-existing relationship may be most impactful.
Social Support in the Context of Poverty-related Neighborhood Stress
Research proposes that perceived parental support has a stronger relationship with
adolescent adjustment than perceived support from friends, therefore emphasizing the
importance of emotional attachment with parents during adolescence (Helsen et al., 2000; Possel
et al., 2018; Rueger et al., 2010, 2016). Based on this study’s findings, emotional support from
parents did significantly predict fewer psychosocial problems beyond the contribution of
poverty-related neighborhood stress (H8). This suggests that emotional support from parents
remains the better predictor of mental health and adjustment, in contrast to support from peers,
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for Black adolescents living in multiple-risk, communities, despite the economic strain and
possible parental strain from chronic stress.
Implications for Practice
Taken together, these results suggest that interventions for Black and multi-racial
adolescents living in multiple-risk, urban communities may be effective when they target social
support from both parent and friend groups. Specifically, because emotional support from
parents was associated with fewer psychosocial problems, interventions may be most effective in
reducing internalizing and externalizing problems when they encourage the use of emotional
support from parents.
According to Baker-Ericzen and colleagues (2013), parent engagement in adolescent
treatment is scarce and parents, adolescents, and clinicians face several challenges. They found
that parents generally feel overwhelmed by their child’s problems, unsupported by the service
system, and often feel like they are being judged, blamed, and ignored by the clinician. On the
other hand, adolescents generally are not open to discussing their problems with their parents nor
are they open to their parents being actively engaged in treatment. Meanwhile, therapists
generally feel frustrated with parents’ lack of engagement and reluctance in participating,
overwhelmed with the complexity of the family’s needs, and they feel unsupported and limited
by the service system as well.
Although engaging parents in treatment has its challenges, there are treatment
interventions and approaches that may help to encourage and facilitate their engagement and
promote the use of seeking social support from parents. Raviv and Wadsworth (2010) examined
a manualized pilot prevention program called the Families Coping with Economic Strain
(FaCES) program, which was adapted from the Primary and Secondary Control Enhancement
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Treatment (PASCET) program for children struggling with depression, to encourage families to
communicate and cope with poverty-related stress. Of the children who participated in the
program, 33% were Latino, 17% were Black, 8% were multiracial, 54% were female, and the
average age was 10 years old (SD = 1 year). In addition, the average family income was below
the poverty line, the average age of caregivers was 37 years (SD = 8 years), 57% of caregivers
had a high school diploma or GED, and 17% received education beyond high school. The FaCES
program consisted of four, three-hour group sessions for children between the ages of eight and
twelve and three-hour group sessions for parents. In the child groups, children were provided
various coping skills such as emotion regulation, problem solving, cognitive restructuring,
positive thinking, and relaxation techniques. In addition, half of the discussions and activities
administered within the group focused on family financial hardships. Within the parent groups,
parents were provided communication strategies to address financial stress with children, various
coping skills such as those provided in the children’s groups, additional coping strategies to deal
with personal stress, and a brief review of parenting skills. Raviv and Wadsworth (2010) found
that both parents and children’s automatic reactions to stress had decreased, children’s
internalizing and externalizing symptoms decreased, and parents’ use of secondary control
coping skills such as positive thinking and cognitive restructuring, increased. Further,
participation rates and attrition were high, with 88% of parent and children attending all sessions.
It is unclear if a group intervention like FaCEs would be successful with older adolescents from
predominantly Black communities.
Another treatment intervention that could promote the use of social support from parents
is attachment-based family therapy (ABFT). According to Diamond, Russon, and Levy (2016),
ABFT is an empirically supported treatment designed to capitalize on individuals’ natural,
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biological need for purposeful and stable relationships. ABFT focuses on improving parent and
adolescent relationships, building alliances with both adolescents and parents, helping
adolescents identify and understand the rupture in their attachment security with their parents,
helping parents identify how stressors impact their parenting practices, helping parents identify
how their own ruptures in attachment history impact their parenting, encouraging adolescents to
express their problems with their parents in a regulated way, and improving relational skills and
patterns (Diamond et al., 2016). Diamond and colleagues (2010) conducted a randomized control
trial among 66 adolescents struggling with elevated levels of depression and suicidal ideations
across 14-weeks. Of the participants, 83% were female, 74% were Black, 43% came from lowincome backgrounds, and all participants ranged between the ages of 11 and 18 years old.
Participants were randomly selected to receiving either ABFT or enhanced usual care (EUC).
The participants who received ABFT showed significantly greater reductions in suicidal
ideations posttreatment compared to those who received EUC. In fact, 87% of participants who
received ABFT reported suicidal ideation scores within normative ranges, while 51% of
participants who received EUC reported suicidal ideation scores within normative ranges.
Further, ABFT was associated with greater rates of retention and recovery than EUC.
For clinicians or individuals working with adolescents, understanding the barriers to helpseeking behaviors is important. According to Camara, Bacigalupe, and Padilla (2017), many
adolescents do not seek support when they need it regardless of having family and friends
available. Adolescents may choose not to engage in help-seeking behaviors for a number of
reasons, such as feeling unable to express themselves, lacking trust, experiencing disappointment
with their support providers in the past, or perceiving the support provider as unreliable (Camara
et al., 2017). Furthermore, adolescents are more likely to engage in help-seeking behaviors when
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their support source is familiar, trustworthy, mature, does not minimize or exaggerate their
problems, and someone with whom they have established a good relationship.
Study Limitations
The current study provided important findings to advance the understanding of emotional
and informational social support for Black and multi-racial adolescents living in multiple-risk,
urban communities. However, it should be noted that there are several limitations related to study
design, sample size, and missing data. First, this study utilized a cross-sectional design instead of
a longitudinal design, which would have enabled an examination of how the use of social support
changes over time and with age. Second, this study utilized a small sample size. Furthermore,
due to some printing and distribution issues, in addition to possible fatigue experienced by
adolescents as a result of the number of measures they were asked to complete, some of the
participants’ data were missing, and this data was not imputed. Therefore, the results from this
study do not reflect the reports of all participants included in the study. For example, the multiple
regression measuring how emotional support from parents and neighborhood-poverty related
stress predicted psychosocial problems did not include data from all participants. Further,
possibly due to the small sample size, no gender differences were found in the analyses. Having
a larger sample would have increased the validity of this study and may have uncovered patterns
related to gender.
Additional study limitations involved study measurement. For example, the results of this
study were based solely on self-report measures completed by the adolescents. Because there is a
chance that some adolescents may have incorrectly reported their enactment of social support
and psychosocial problems, gaining reports from other members of the adolescents’ life (e.g.,
parents) could have helped to increase the validity of their reports. In addition, adolescents’
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attachment relationships were not measured. Identifying the type of attachment relationships
adolescents had with their parents and friends would have offered further information on how
social support is utilized. Likewise, it would have been informative to measure other factors that
could contribute to how this particular set of adolescents living in multiple-risk communities
utilize social support. For instance, the following factors could influence how these adolescents
utilize social support: their perception of control within their stressful situations and
environmental context; their established coping behavior and desire to solve problems on their
own or to avoid the stressful situations altogether; their perception of what it means to seek help
for particular stressful situations; and their prior experience with and expectations about the type
of support they may obtain. Also, the measure of enacted social support used in this study did not
gather descriptive information about the members of adolescents’ social networks. A social
support measure that distinguishes between the nuances in family, such as biological relatives or
kin versus “extended” or “play” family, and friends, such as close friends versus acquaintances,
would deepen the understanding of who adolescents seek out for support. For example, the
Network of Relationships Inventory (NRI; Furman & Buhrmester, 1985) is a measure that
assesses the qualities of personal relationships, including perceived emotional and instrumental
support. Most notably, the NRI asks participants to describe their relationships with various
members of their support network. Similarly, this study did not allow for adolescents to share
whether members of their support network were involved in each stressor. Knowing this would
have increased understanding of how social support is utilized when the source of support is
linked to the stressor.
Finally, this study relied on a new measure of enacted social support that has not been
used previously, and the measures of emotional support and instrumental support were
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dichotomous measures based on only two items. Utilizing an established measure of enacted
social support that has been widely studied would increase the reliability of the results in future
research, although the lack of existing research on enacted social support has limited the
development of more robust measures. Future research could approach measuring enacted
support by conducting a six-minute interaction task to assess the level of support that adolescents
seek and receive from members of their support network when faced with a problem (Chango,
McElhaney, Allen, Schad, and Marston, 2012) or by adapting multi-item measures such as the
Student Social Support Scale (Malecki and Elliot, 1999) or the Arizona Social Support Interview
Schedule (Barrera, 1981, as cited in Emery, Paquette, and Bigras, 2008), all used in prior studies
of enacted social support among youth.
Conclusion and Future Direction
The current study successfully contributed to the existing social support literature by
examining Black adolescents living in multiple-risk, urban communities and by examining
multiple forms of social support. This study demonstrated that Black and multi-racial adolescents
often seek emotional support from friends in response to stressful situations, which is consistent
with findings from research on older adolescents from other racial and ethnic groups. Further,
this study found that, despite research suggesting that parenting can be strained in the context of
multiple-risk, urban communities, parental emotional support remains essential for these
adolescents. In fact, emotional support from parents predicted fewer psychosocial problems
beyond the contribution of poverty-related neighborhood stress. Future research should continue
to focus on understanding the social support network and adolescents’ distinct relationship with
each member of their social support network and also assess the impact of COVID-19 on
adolescents’ utilization of social support from different sources.
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Table 1
Participant Demographic Information
Characteristics
N
Gender
Male
Female
Age
14
15
16
17
18
Grade
9th
10th
11th
12th
Race
Black
More than one race

%

14
27

34%
66%

2
11
7
11
10

5%
27%
17%
27%
24%

4
13
11
12

10%
32%
27%
29%

39
2

95%
5%

2
4
24
10

5%
10%
59%
24%

10
8
13
1
1

24%
20%
32%
2%
2%

School Attendance
Not very often
About half of the time
Most of the time
Everyday
Report Card Grades
Mostly A’s
Mostly B’s
Mostly C’s
Mostly D’s
Mostly F’s

M

SD

16.39

1.26
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Table 2
Percentage of adolescents reporting exposure to distinct poverty-related neighborhood stressful
events in the past year
Neighborhood Disorder
Percentage Exposure to Violence
Percentage
Saw people dealing drugs
near my home

66%

Family member was attacked
or beaten

32%

Saw strangers drunk or high
near my home

76%

Family member was stabbed
or shot

46%

Heard adults arguing loudly
on my street

83%

Friend was stabbed or shot

46%
61%

56%

Family member was stopped
and questioned by the police

A friend was robbed or
mugged
Someone threated to hurt a
member of my family
A family member was robbed
or mugged

39%

Heard neighbors complaining
about crime in our
neighborhood

Saw or heard about a
shooting near my home

39%

People in the neighborhood
complained about being
harassed by police

51%

There was a gang fight near
my home

32%

Saw cars speeding or driving
dangerously on my street

63%

44%
24%
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Table 3
Percentage of Adolescents Seeking Support from a Friend versus a Parent in Response to
Stressful Events (n = 41)
Source of Support
Stressful Event
Friend

Parent

Emotional Support

77% a

56%

Informational Support

67%

46%

Emotional Support

74% a

55%

Informational Support

62%

45%

Emotional Support

70% a b

39%

Informational Support

59%

34%

Violence

Family Stress

Peer Stress

a
b

Significant deviation from hypothesized value of 50% (p < .05).
Statistically significant difference in the proportion of youth seeking friend vs. parent support
(p < .05).
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Table 4

Correlations Between Youth Self-Report Total Problems and Seeking Emotional & Informational
Support from a Parent versus a Friend (N = 41)
Emotional Support
Emotional Support
Informational Support
from Parent
from Friend
Matched with Stressor
Violence

YSR Total
Problems

*p < 0.05

-.39*

Family
Stress

Peer Stress

-.29

-.50*

Violence

.08

Family
Stress

Peer
Stress

Friend
Support with
Peer Stress

Parent
Support
with Family
Stress

.29

.01

.05

-.26
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Table 5
Regression Model Predicting Psychosocial Problems from Parental Emotional Support and
Poverty-related Neighborhood Stress
Variable
B
ß
SE
Constant
Povertyrelated
Neighborhood
Stress
Emotional
Support from
Parent
R2
*p < .05

63.878

7.411

.327*

.354

.146

-10.068*

-.491

3.241

.376
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Appendix A
Operational definitions of social support variables
1. Emotional support from parents in response to a family stressor (ESP-FS) was defined as
the number of times an adolescent endorsed seeking emotional support from a parent in
response to a family stressor using items 7 and 32 from the RSQ-Family Stress.
2. Informational support from parents in response to a family stressor (ISP-FS) was defined
as the number of times adolescents endorsed seeking informational support from a parent
during a family stressor using items 17 and 21.
3. Emotional support from friends in response to a family stressor (ESF-FS) was defined as
the number of times adolescents endorsed seeking emotional support from a friend during
a family stressor using items 7 and 32.
4. Informational support from friends in response to a family stressor (ISF-FS) was defined
as the number of times adolescents endorsed seeking informational support from a friend
during a family stressor using items 17 and 21.
5. Emotional support from parents in response to a peer stressor (ESP-PS) was defined as
the number of times adolescents endorsed seeking emotional support from a parent
during a peer stressor using items 7 and 32.
6. Informational support from parents in response to a peer stressor (ISP-PS) was defined
as the number of times adolescents endorsed seeking informational support from a parent
during a peer stressor using items 17 and 21.
7. Emotional support from friends in response to a peer stressor (ESF-PS) was defined as
the number of times adolescents endorsed seeking emotional support from a friend during
a peer stressor using items 7 and 32.
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8. Informational support from friends in response to a peer stressor (ISF-PS) was defined
as the number of times adolescents endorsed seeking informational support from a friend
during a peer stressor using items 17 and 21.
9. Emotional support from parents in response to violence (ESP-V) was defined as the
number of times adolescents endorsed seeking emotional support from a parent during a
violence stressor using items 7 and 32.
10. Informational support from parents in response to violence (ISP-V) was defined as the
number of times adolescents endorsed seeking informational support from a parent
during a violence stressor using items 17 and 21.
11. Emotional support from friends in response to violence (ESF-V) was defined as the
number of times adolescents endorsed seeking emotional support from a friend during a
peer stressor using items 7 and 32.
12. Informational support from friends in response to violence (ISF-V) was defined as the
number of times adolescents endorsed seeking informational support from a friend during
a violence stressor using items 17 and 21.
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RISE-West Philly
Appendix B

BACKGROUND QUESTIONNAIRE - YOUTH

Youth’s Date of Birth: _________

Youth’s Age: _______

Youth’s Gender: ____ M

What grade are you in at school? _______
Do you receive free or reduced school lunch? ____ Y

____ N

PLEASE CHECK ONE SPACE
What was your average grade on your last report card?
___ Mostly As (90 – 100)
___ Mostly Bs (80 – 89)
___ Mostly Cs (70 – 79)
___ Mostly Ds (60 – 69)
___ Mostly Fs (below 60)
How often did you attend school last marking period?
___ Hardly ever
___ Not very often
___ About half the time
___ Most of the time
___ Every day (I had perfect attendance last marking period.)

____ F
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RISE-West Philly
Appendix C

BACKGROUND QUESTIONNAIRE - CAREGIVER

Caregiver’s Relationship to Youth: ______________________
Youth’s Date of Birth: _________

Youth’s Age: _______

Youth’s Gender: ____ M

PLEASE CHECK ONE SPACE FOR YOUR CHILD
Non-Hispanic/Non-Latino:
___ Black or African-American
___ Asian
___ Native Hawaiian or Other Pacific Islander
___ White
___ American Indian or Alaskan Native
___ More than one race
Hispanic/Latino:
___ Hispanic/White
___ Hispanic/Asian
___ Hispanic/Native Hawaiian or Other Pacific Islander
___ Hispanic/Black
___ Hispanic/American Indian or Alaskan Native
___ Hispanic/More than one race
What grade is (YOUTH) in at school? _______
What is the highest grade in school that you hope (YOUTH) will complete? _______
What was the highest grade in school that you completed? _______
PLEASE CHECK ONE SPACE IN THE BOX FOR YOU
Your Educational Level:
___ Less than high school
___ Some high school
___ High school grad/GED
___ Trade/Vocational
___ Some college
___ College graduate
___ Graduate/Professional school degree

____ F

60

SOCIAL SUPPORT FROM PARENTS AND FRIENDS
Appendix D
ID:
Date:

ADOLESCENT/CHILD’S SELF-REPORT RESPONSES TO STRESS – [PS]

This is a list of things about friends and other kids that children and teenagers sometimes find stressful or a problem to deal
with. Please circle the number indicating how stressful the following things have been for you in the past 6 months.
Not at All

A Little

Somewhat

Very

a. Being around kids who are rude

1

2

3

4

b. Not having as many friends as you want

1

2

3

4

c. Having someone stop being your friend

1

2

3

4

d. Being teased or hassled by other kids

1

2

3

4

e. Feeling pressured to do something

1

2

3

4

f. Fighting with other kids

1

2

3

4

g. Having problems with a friend

1

2

3

4

h. Being left out or rejected

1

2

3

4

i. Asking someone out and being turned down

1

2

3

4

j. Other:

1

2

3

4

Circle the number that shows how much control you generally think you have over these problems.
1
2
3
4
None

A little

Some

A lot

Below is a list of things that children and teenagers sometimes do, think, or feel when something stressful
happens. Everyone deals with problems in their own way – some people do a lot of the things on this list or
have a bunch of feelings,other people just do or think a few of these things.
Think of all the stressful parts of problems with other kids that you indicated above. For each item below,
circle one number from 1 (not at all) to 4 (a lot) that shows how much you do or feel these things when you
have problems with otherkids like the ones you indicated above. Please let us know about everything you do,
think, and feel, even if you don’t think it helps make things better.
WHEN DEALING WITH THE STRESS OF PROBLEMS WITH OTHER KIDS:

How much do you do this?
Not at all A little

Some A lot

1.

I try not to feel anything.

1

2

3

4

2.

When dealing with the stress of problems with other kids, I feel sick to my stomach
or get headaches.

1

2

3

4

3.

I try to think of different ways to change or fix the situation.

1

2

3

4
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Write one plan you thought of:
4.

When faced with the stress of problems with other kids, I don’t feel anything at all,
it's like I have no feelings.

1

2

3

4

5.

I wish that I were stronger and less sensitive so that things would be different.

1

2

3

4

6.

I keep remembering what happened with other kids or
can’t stop thinking about what might happen.

1

2

3

4
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WHEN DEALING WITH THE STRESS OF PROBLEMS WITH OTHER KIDS:
7. I let someone or something know how I feel. (remember to circle a number.) →
Check all you talked to:

 Parent
 Teacher

 Friend
 God

 Brother/Sister  Pet
 Stuffed Animal  Other Family Member
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How much do you do this?
Not at all A little Some A lot

1

2

3

4

 Clergy Member
 None of these

8.

I decide I’m okay the way I am, even though I’m not perfect.

1

2

3

4

9.

When I’m around other people I act like the problems with other kids never happened.

1

2

3

4

10. I just have to get away from everything when I am dealing with the stress of
problems with other kids.

1

2

3

4

11. I deal with the stress of problems with other kids by wishing it would just go
away, that everything would work itself out.

1

2

3

4

12. I get really jumpy when I am dealing with the stress of problems with other kids.

1

2

3

4

13. I realize that I just have to live with things the way they are.

1

2

3

4

14. When I am dealing with the stress of problems with other kids, I just can’t be near
anything that reminds me of the situation.

1

2

3

4

15. I try not to think about it, to forget all about it.

1

2

3

4

16. When I am dealing with the stress of problems with other kids, I really don’t know
what I feel.

1

2

3

4

2

3

4

17. I ask other people or things for help or for ideas about how to make things
better. (remember to circle a number.) →
Check all you talked to:

 Parent
 Teacher

 Friend
 God

 Brother/Sister  Pet
 Stuffed Animal  Other Family Member

1

 Clergy Member
 None of these

18. When I am trying to sleep, I can’t stop thinking about the stressful aspects of
problems with other kids or I have bad dreams about problems with other kids.

1

2

3

4

19. I tell myself that I can get through this, or that I will be okay or do better next time.

1

2

3

4

20. I let my feelings out. (remember to circle a number.) →
I do this by: (Check all that you did.)
 Writing in my journal/diary
 Drawing/painting
 Complaining to let off steam
 Being sarcastic/making fun
 Listening to music
 Punching a pillow
 Exercising
 Yelling
 Crying
 None of these

1

2

3

4

1

2

3

4

21. I get help from other people or things when I’m trying to figure out how to deal with my
feelings. (remember to circle a number.) →
Check all that you went to:

 Parent
 Teacher

 Friend
 God

 Brother/Sister  Pet
 Stuffed Animal  Other Family Member

 Clergy Member
 None of these

22. I just can’t get myself to face the stress of problems with other kids.

1

2

3

4

23. I wish that someone would just come and take away the stressful aspects of
problems with other kids.

1

2

3

4

SOCIAL SUPPORT FROM PARENTS AND FRIENDS

63

You’re half done. Before you keep working, look back at the first page so you remember the aspects of having
problems with other kids that have been stressful for you lately. Remember to answer the questions below thinking
about these things.
WHEN DEALING WITH THE STRESS OF PROBLEMS WITH OTHER KIDS:
24. I do something to try to fix the stressful parts of problems with other kids.
Write one thing you did:

How much do you do this?
Not at all A little Some A lot

1

2

3

4

1

2

3

4

1

2

3

4

27. I try to stay away from people and things that make me feel upset or remind me of
the stressful aspects of problems with other kids.

1

2

3

4

28. I don’t feel like myself when I am dealing with the stress of problems with other kids,
it’s like I am far away from everything.

1

2

3

4

29. I just take things as they are; I go with the flow.

1

2

3

4

30. I think about happy things to take my mind off the stressful parts of problems with other kids
or how I’m feeling.

1

2

3

4

31. When something stressful happens related to problems with other kids, I can’t
stop thinking about how I am feeling.

1

2

3

4

32. I get sympathy, understanding, or support from someone. (remember to circle a number.) →
Check all you went to:

1

2

3

4

25. Thoughts about problems with other kids just pop into my head.
26. When I am dealing with problems with other kids, I feel it in my body.
(remember to circle a number.) →
Check all that happen:
 My heart races
 My breathing speeds up
 None of these
 I feel hot or sweaty
 My muscles get tight

 Parent
 Teacher

 Friend
 God

 Brother/Sister  Pet
 Stuffed Animal  Other Family Member

33. When something stressful happens related to problems with other kids, I can’t always control
what I do. (remember to circle a number.) →
Check all that happen:
 I can’t stop eating
 I can’t stop talking
 I do dangerous things
 I have to keep fixing/checking things
 None of these

 Clergy Member
 None of these
1

2

3

4

34. I tell myself that things could be worse.

1

2

3

4

35. My mind just goes blank when something stressful happens related to
problems with other kids, I can’t think at all.

1

2

3

4

36. I tell myself that it doesn’t matter, that it isn’t a big deal.

1

2

3

4

1

2

3

4

38. It’s really hard for me to concentrate or pay attention when something stressful happens
related to problems with other kids.

1

2

3

4

39. I think about the things I’m learning from the problems with other kids, or something good
that will come from it.

1

2

3

4

37. When I am faced with the stressful parts of problems with other kids, right away I feel really:
(remember to circle a number.) →
Check all that you feel:
 Angry
 Sad
 None of these
 Worried/anxious
 Scared

3 of 4
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How much do you do this?

WHEN DEALING WITH THE STRESS OF PROBLEMS WITH OTHER KIDS:
Not at all A little Some A lot
40. After something stressful happens related to problems with other kids, I can’t stop thinking
1
2
3
4
about what I did or said.
41. When stressful parts of problems with other kids happen, I say to myself, “This isn’t real.”

1

2

3

4

42. When I’m dealing with the stressful parts of problems with other kids, I end up just lying
around or sleeping a lot.

1

2

3

4

1

2

3

4

1

2

3

4

1

2

3

4

1

2

3

4

47. When stressful things happen related to problems with other kids I sometimes act
without thinking.

1

2

3

4

48. I keep my feelings under control when I have to, then let them out when they won’t make
things worse.

1

2

3

4

49. When something stressful happens related to problems with other kids, I can’t seem to get
around to doing things I’m supposed to do.

1

2

3

4

50. I tell myself that everything will be all right.

1

2

3

4

51. When something stressful happens related to problems with other kids, I can’t stop
thinking about why this is happening.

1

2

3

4

52. I think of ways to laugh about it so that it won’t seem so bad.

1

2

3

4

53. My thoughts start racing when I am faced with the stressful parts of
problems with other kids.

1

2

3

4

54. I imagine something really fun or exciting happening in my life.

1

2

3

4

55. When something stressful happens related to problems with other kids, I can get so upset
that I can’t remember what happened or what I did.

1

2

3

4

56. I try to believe that it never happened.

1

2

3

4

57. When I am dealing with the stress of problems with other kids, sometimes I can’t
control what I do or say.

1

2

3

4

43. I keep my mind off stressful parts of problems with other kids by:
(remember to circle a number.) →
Check all that you do:
 Exercising
 Seeing friends
 Watching TV
 Playing video games  Doing a hobby
 Listening to music

 None of these

44. When something stressful happens related to problems with other kids, I get upset by things
that don’t usually bother me.
45. I do something to calm myself down when I’m dealing with the stress of
problems with other kids. (remember to circle a number.) →
Check all that you do:
 Take deep
 Pray
 Walk
breaths

 None of
 Take a break
these
 Listen to music
Meditate
46. I just freeze when I am dealing with stressful parts of problems with other kids, I can’t
do anything.
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Appendix E
ID:
Date:

ADOLESCENT/CHILD’S SELF-REPORT RESPONSES TO STRESS – [FS]
Even when things are going well for kids and teenagers, almost everyone still has some tough times getting along with
people in their family, like parents, step-parents, and brothers and sisters. So that we can find out how things have been
going for you lately, please circle the number indicating how stressful the following things have been for you in the last 6
months.
Not at All

A Little

Somewhat

Very

a. Arguing with your mother

1

2

3

4

b. Arguing with your father

1

2

3

4

c. Your parents arguing with each other

1

2

3

4

d. Competing with your sibling(s)

1

2

3

4

e. Your parents not understanding you

1

2

3

4

f. Having a hard time talking with your parents

1

2

3

4

g. Your parents hassling or nagging you

1

2

3

4

h. Arguing or fighting with your sibling(s)

1

2

3

4

i. Not being as close to your sibling(s) as you’d like

1

2

3

4

j. Your sibling(s) messing up, breaking, or taking your belongings

1

2

3

4

k. Not spending as much time as you would like to with your parents

1

2

3

4

l. Having other kinds of problems with your parents
Explain

1

2

3

4

*** Circle the number that shows how much control you think you have over these problems.
1
2
3
4
None

A little

Some

A lot

Below is a list of things that people sometimes do, think, or feel when something stressful happens. Everybody deals with
problems in their own way - some people do a lot of the things on this list or have a bunch of feelings, other people just do
or think a few things.
Think of all the problems that you indicated above. For each item below, circle one number from 1 (not at all) to 4 (a
lot) that shows how much you do or feel these things when you have problems with your family like the ones you
indicated above. Please let us know about everything you do, think, and feel, even if you don’t think it helps make things
better.
How much do you do this?

WHEN DEALING WITH THE STRESS OF PROBLEMS IN MY FAMILY:
1. I try not to feel anything.

Not at all A little Some A lot

1

2

3

4

2.

When I have problems with my family, I feel sick to my stomach
or get headaches.

1

2

3

4

3.

I try to think of different ways to change or fix the situation.
Write one plan you thought of:

1

2

3

4
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4.

When problems with my family happen, I don’t feel any emotions at all,
it's like I have no feelings.

1

2

3

4

5.

I wish that I were stronger, smarter, or more popular so that things would be different.

1

2

3

4
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6.

I keep remembering what happened with my family or
can’t stop thinking about what might happen.

1

2

7.

I let someone or something know how I feel. (remember to circle a number.) →
Check all you talked to:

1

2

 Parent
 Teacher

 Friend
 God

 Brother/Sister  Pet
 Stuffed Animal  Other Family Member

3

4

3

4

 Clergy Member
 None of these

8.

I decide I’m okay the way I am, even though I’m not perfect.

1

2

3

4

9.

When I’m around other people I act like the problems in my family never happened.

1

2

3

4

10. I just have to get away when I have problems with my family, I can’t stop myself.

1

2

3

4

11. I deal with the problem by wishing it would just go away, that everything would work itself out.

1

2

3

4

12. I get really jumpy when I’m having problems with my family.

1

2

3

4

13. I realize that I just have to live with things the way they are.

1

2

3

4

14. When I have problems with my family, I just can’t be near anything that reminds me of the
situation.

1

2

3

4

15. I try not to think about it, to forget all about it.

1

2

3

4

16. When problems with my family come up I really don’t know what I feel.

1

2

3

4

2

3

4

17. I ask other people or things for help or for ideas about how to make the problem
better. (remember to circle a number.) →
Check all you talked to:

 Parent
 Teacher

 Friend
 God

 Brother/Sister  Pet
 Stuffed Animal  Other Family Member

1

 Clergy Member
 None of these

18. When I’m having problems with my family, I can’t stop thinking about them when I try
to sleep, or I have bad dreams about them.

1

2

3

4

19. I tell myself that I can get through this, or that I’ll do better next time.

1

2

3

4

20. I let my feelings out. (remember to circle a number.) →
I do this by: (Check all that you did.)
 Writing in my journal/diary
 Drawing/painting
 Complaining to let off steam
 Being sarcastic/making fun
 Listening to music
 Punching a pillow
 Exercising
 Yelling
 Crying
 None of these

1

2

3

4

1

2

3

4

21. I get help from other people or things when I’m trying to figure out how to deal with my
feelings. (remember to circle a number.) →
Check all that you went to:

 Parent
 Teacher

 Friend
 God

 Brother/Sister  Pet
 Stuffed Animal  Other Family Member

 Clergy Member
 None of these

22. I just can’t get myself to face the person I’m having problems with or the situation.

1

2

3

4

23. I wish that someone would just come and get me out of the mess.

1

2

3

4

24. I do something to try to fix the problem or take action to change things.
Write one thing you did:

1

2

3

4
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You’re half done. Before you keep working, look back at the first page so you remember the aspects of havinghaving a
parent with cancer that have been stressful for you lately. Remember to answer the questions below thinking about
these things.
How much do you do this?
Not at all A little Some A lot

WHEN DEALING WITH THE STRESS OF PROBLEMS IN MY FAMILY:
25. Thoughts about the problems with my family just pop into my head.
26. When I have problems with my family, I feel it in my body.
(remember to circle a number.) →
Check all that happen:
 My heart races
 My breathing speeds up
 I feel hot or sweaty
 My muscles get tight

1

1

2

3

4

2

3

4

 None of these

27. I try to stay away from people and things that make me feel upset or remind me of the
problem.

1

2

3

4

28. I don’t feel like myself when I am dealing with problems in my family,
it’s like I am far away from everything.

1

2

3

4

29. I just take things as they are; I go with the flow.

1

2

3

4

30. I think about happy things to take my mind off the problem or how I’m feeling.

1

2

3

4

31. When problems with my family come up, I can’t stop thinking about how I am feeling

1

2

3

4

32. I get sympathy, understanding, or support from someone. (remember to circle a number.) →
Check all you went to:

1

2

3

4

 Parent
 Teacher

 Friend
 God

 Brother/Sister  Pet
 Stuffed Animal  Other Family Member

33. When problems with my family happen, I can’t always control what I do.
(remember to circle a number.) →
Check all that happen:
 I can’t stop eating
 I can’t stop talking
 I do dangerous things
 I have to keep fixing/checking things
 None of these

 Clergy Member
 None of these
1

2

3

4

34. I tell myself that things could be worse.

1

2

3

4

35. My mind just goes blank when I have problems with my family, I can’t think at all

1

2

3

4

36. I tell myself that it doesn’t matter, that it isn’t a big deal.

1

2

3

4

1

2

3

4

38. It’s really hard for me to concentrate or pay attention when I have problems with my family.

1

2

3

4

39. I think about the things I’m learning from the situation, or something good
that will come from it.

1

2

3

4

40 When I have problems with my family, I can’t stop thinking about what I did or said.

1

2

3

4

41. When I’m having problems with my family, I say to myself, “This isn’t real.”

1

2

3

4

42. When I’m having problems with my family, I end up just lying around or sleeping a lot.

1

2

3

4

37. When I have problems with my family, right away I feel really:
(remember to circle a number.) →
Check all that you feel:
 Angry
 Sad
 None of these
 Worried/anxious
 Scared
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43. I keep my mind off problems with my family by:
(remember to circle a number.) →
Check all that you do:
 Exercising
 Seeing friends
 Playing video games  Doing a hobby

1

2

3

4

44. When problems with my family come up, I get upset by things that don’t usually bother me.

1

2

3

4

45. I do something to calm myself down when having problems with my family.
(remember to circle a number.) →
Check all that you do:

1

2

3

4

 Take deep
 Pray
 Walk
 do anything.
 None of
with
Takemy
a break
46. I justbreaths
freeze when I have problems
family, I can’t
these
 Listen to music
Meditate
47. When I’m having problems with my family, sometimes I act without thinking.

1

2

3

4

1

2

3

4

48. I keep my feelings under control when I have to, then let them out when they won’t make
things worse.

1

2

3

4

49. When problems with my family happen, I can’t seem to get
around to doing things I’m supposed to do.

1

2

3

4

50. I tell myself that everything will be all right.

1

2

3

4

51. When I have problems with my family, I can’t stop thinking about why this is happening.

1

2

3

4

52. I think of ways to laugh about it so that it won’t seem so bad.

1

2

3

4

53. My thoughts start racing when I am having problems with my family.

1

2

3

4

54. I imagine something really fun or exciting happening in my life.

1

2

3

4

55. When I’m having problems with my family, I can get so upset
that I can’t remember what happened or what I did.

1

2

3

4

56. I try to believe that it never happened.

1

2

3

4

57. When I am having problems with my family, sometimes I can’t
control what I do or say.

1

2

3

4

 Watching TV
 Listening to music  None of these
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Appendix F
ID: ______________
Date ___________

RESPONSES TO STRESS – [VS] (SR-C)
This is a list of things about violence that children and teenagers sometimes find stressful or a problem to deal with. Please
circle the number indicating how stressful the following things have been for you in the past 6 months.
Not at All

A Little

Somewhat

Very

a. Seeing someone else get threatened with violent words

1

2

3

4

b. Getting threatened with violent words yourself

1

2

3

4

c. Seeing someone else get threatened with a weapon

1

2

3

4

d. Getting threatened with a weapon yourself
e. Seeing someone else get harassed or chased by gangs

1

2

3

4

1

2

3

4

f. Getting harassed or chased by gangs yourself
g. Seeing someone else get beaten up or jumped
h. Getting beaten up or jumped yourself
i. Seeing someone seriously hurt by another person

1

2

3

4

1

2

3

4

1

2

3

4

1

2

3

4

1

2

3

4

j. Other ___________ ____ ____ ____

____

____

_______

Circle the number that shows how much control you generally think you have over these problems.

1

2

3

4

None

A little

Some

A lot

Below is a list of things that children and teenagers sometimes do, think, or feel when they are dealing with violence.
Everyone deals with problems in their own way – some people do a lot of the things on this list or have a bunch of
feelings, other people just do or think a few of these things.
Think of all the stressful parts of being around violence that you indicated above. For each item below, circle one number
from 1 (not at all) to 4 (a lot) that shows how much you do or feel these things when you are around violence like the
things you indicated above. Please let us know about everything you do, think, and feel, even if you don’t think it helps
make things better.
How much do you do this?
Not at all A little Some A lot

WHEN DEALING WITH THE STRESS OF VIOLENCE:
1. I try not to feel anything.

1

2

3

4

2.

When dealing with violence, I feel sick to my stomach
or get headaches.

1

2

3

4

3.

I try to think of different ways to change or fix the situation.
Write one plan you thought of:________________ ___ ______ ____ ___
___________________________________________________________________

1

2

3

4

4.

When faced with the stress of violence, I don’t feel anything at all,
it's like I have no feelings.

1

2

3

4

5.

I wish that I were stronger and less sensitive so that things would be different.

1

2

3

4

6.

I keep remembering the violent thing that happened or can’t stop thinking about
what might happen.

1

2

3

4
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WHEN DEALING WITH THE STRESS OF VIOLENCE:
7. I let someone or something know how I feel. (remember to circle a number.) →
Check all you talked to:

 Parent
 Teacher

 Friend
 God

 Brother/Sister
 Stuffed Animal

 Pet
 Other Family Member

How much do you do this?
Not at all A little Some A lot

1

2

3

4

 Clergy Member
 None of these

8.

I decide I’m okay the way I am, even though I’m not perfect.

1

2

3

4

9.

When I’m around other people I act like the violent thing never happened.

1

2

3

4

10. I just have to get away from everything when I am dealing with the stress of
violence.

1

2

3

4

11. I deal with the stress of violence by wishing it would just go
away, that everything would work itself out.

1

2

3

4

12. I get really jumpy when I am dealing with the stress of violence.

1

2

3

4

13. I realize that I just have to live with things the way they are.

1

2

3

4

14. When I am dealing with the stress of violence, I just can’t be near
anything that reminds me of the situation.

1

2

3

4

15. I try not to think about it, to forget all about it.

1

2

3

4

16. When I am dealing with the stress of violence, I really don’t know
what I feel.

1

2

3

4

17. I ask other people or things for help or for ideas about how to make things
better. (remember to circle a number.) →
Check all you talked to:

 Parent
 Teacher

 Friend
 God

 Brother/Sister
 Stuffed Animal

1

 Pet
 Other Family Member

2

3

4

 Clergy Member
 None of these

18. When I am trying to sleep, I can’t stop thinking about the stressful aspects of
violent things that happened or I have bad dreams about them.

1

2

3

4

19. I tell myself that I can get through this, or that I will be okay.

1

2

3

4

20. I let my feelings out. (remember to circle a number.) →
I do this by: (Check all that you did.)

1

2

3

4

1

2

3

4

 Writing in my journal/diary
 Complaining to let off steam
 Listening to music
 Exercising
 Crying

 Drawing/painting
 Being sarcastic/making fun
 Punching a pillow
 Yelling
 None of these

21. I get help from other people or things when I’m trying to figure out how to deal with my
feelings. (remember to circle a number.) →
Check all that you went to:

 Parent
 Teacher

 Friend
 God

 Brother/Sister
 Stuffed Animal

 Pet
 Other Family Member

 Clergy Member
 None of these

22. I just can’t get myself to face the stress of violence.

1

2

3

4

23. I wish that someone would just come and take away the stressful aspects of

1

2

3

4
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You’re half done. Before you keep working, look back at the first page so you remember the aspects of violence
that have been stressful for you lately. Remember to answer the questions below thinking about these things.
How much do you do this?

WHEN DEALING WITH THE STRESS OF VIOLENCE:
Not at all A little Some A lot
24. I do something to try to fix the problems with violence.
1
2
3
4
Write one thing you did:__________ ____ ____ ___ ______ ____ ____
____________________________________________________________________
25. Thoughts about violence just pop into my head.

1

2

3

4

1

2

3

4

27. I try to stay away from people and things that make me feel upset or remind me of
violence.

1

2

3

28. I don’t feel like myself when I am dealing with violence,
it’s like I am far away from everything.

1

2

3

4

29. I just take things as they are; I go with the flow.

1

2

3

4

30. I think about happy things to take my mind off violence
or how I’m feeling.

1

2

3

4

31. When something stressful happens related to violence, I can’t
stop thinking about how I am feeling.

1

2

3

4

32. I get sympathy, understanding, or support from someone. (remember to circle a number.) →
Check all you went to:

1

2

3

4

26. When I am dealing with violence, I feel it in my body.
(remember to circle a number.) →
Check all that happen:
 My heart races
 My breathing speeds up
 I feel hot or sweaty
 My muscles get tight

 Parent
 Teacher

 Friend
 God

 Brother/Sister
 Stuffed Animal

 None of these

 Pet
 Other Family Member

33. When something stressful happens related to violence, I can’t always control
what I do. (remember to circle a number.) →
Check all that happen:
 I can’t stop eating
 I can’t stop talking
 I do dangerous things
 I have to keep fixing/checking things
 None of these

 Clergy Member
 None of these

1

2

3

4

34. I tell myself that things could be worse.

1

2

3

4

35. My mind just goes blank when something stressful happens related to
violence, I can’t think at all.

1

2

3

4

36. I tell myself that it doesn’t matter, that it isn’t a big deal.

1

2

3

4

1

2

3

1

2

3

4

39. I think about the things I’m learning from the violence or the situation, or something good
that will come from it.

1

2

3

4

40. After something stressful happens related to violence, I can’t stop thinking

1

2

3

4

37. When I am faced with violence, right away I feel really:
(remember to circle a number.) →
Check all that you feel:
 Angry
 Sad
 None of these
 Worried/anxious
 Scared
38. It’s really hard for me to concentrate or pay attention when something stressful happens
related to violence.

4
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How much do you do this?
Not at all A little

WHEN DEALING WITH THE STRESS OF VIOLENCE:
Some A lot

about what I did or said.
41. When violence happens, I say to myself, “This isn’t real.”

1

2

3

4

42. When I’m dealing with violence, I end up just lying
around or sleeping a lot.

1

2

3

4

1

2

3

4

1

2

3

4

1

2

3

4

46. I just freeze when I am dealing with violence, I can’t
do anything.

1

2

3

4

47. When stressful things happen related to violence I sometimes act
without thinking.

1

2

3

4

48. I keep my feelings under control when I have to, then let them out when they won’t make
things worse.

1

2

3

4

49. When something stressful happens related to violence, I can’t seem to get
around to doing things I’m supposed to do.

1

2

3

4

50. I tell myself that everything will be all right.

1

2

3

4

51. When something stressful happens related to violence, I can’t stop
thinking about why this is happening.

1

2

3

4

52. I think of ways to laugh about it so that it won’t seem so bad.

1

2

3

4

53. My thoughts start racing when I am faced with violence.

1

2

3

4

54. I imagine something really fun or exciting happening in my life.

1

2

3

4

55. When something stressful happens related to violence, I can get so upset
that I can’t remember what happened or what I did.

1

2

3

4

56. I try to believe that it never happened.

1

2

3

4

57. When I am dealing with the stress of violence, sometimes I can’t
control what I do or say.

1

2

3

4

43. I keep my mind off violence by:
(remember to circle a number.) →
Check all that you do:
 Exercising
 Seeing friends
 Playing video games  Doing a hobby

 Watching TV
 Listening to music

 None of these

44. When something stressful happens related to violence, I get upset by things
that don’t usually bother me.
45. I do something to calm myself down when I’m dealing with the stress of
violence. (remember to circle a number.) →
Check all that you do:
 Take deep breaths
 Pray
 Walk
 Listen to music
 Take a break
 Meditate

 None of these
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Appendix G
CITY STRESS INVENTORY - YOUTH

Life in a city can be stressful. We want to know about stress you have experienced in your
neighborhood during the PAST YEAR. By “neighborhood,” we mean the streets, houses, or
buildings close to your home. By “home,” we mean the house or apartment where you stay at
night or on weekends. Some students spend part of the week staying with one parent or relative,
and part of the week staying with another. If you USUALLY do this, we would like to know
about stress you have experienced in BOTH neighborhoods.
Listed below are stressful things that students at other city high schools have experienced in their
neighborhoods. For each event listed, please indicate if this event, or something like it, happened
in the neighborhood(s) where you lived during the PASTYEAR. Indicate if the event happened,
and how often, by circling the answer underneath each event on the list.
1. I saw people dealing drugs near my home.
Never

Once

A few times

Often

2. I saw strangers who were drunk or high hanging out near my home.
Never

Once

A few times

Often

3. I heard adults arguing loudly on my street.
Never

Once

A few times

Often

4. I heard neighbors complaining about crime in our neighborhood.
Never

Once

A few times

Often

5. Someone I knew was arrested or went to jail.
Never

Once

A few times

Often

6. I saw or heard about a “shooting gallery” near my home.
Never

Once

A few times

Often

7. People in the neighborhood complained about being harassed by police.
Never

Once

A few times

Often

8. There was a gang fight near my home.
Never

Once

A few times

Often

9. Number of neighbors who received food stamps in the past year.
None

Some

About half

Most

10. I saw cars speeding or driving dangerously on my street.
Never

Once

A few times

Often
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